Will new e-facility help fight ED overcrowding?
The use of telemedicine to diagnose patients before they come to the ED may benefit the operation of your ED, as well as the emergency medicine system in general. Potential advantages include the following: By identifying nonemergent cases, it can help reduce overcrowding. Since nonemergent patients have the longest wait times, it may reduce rates for patients who leave without being seen and boost satisfaction. It can help avoid unnecessary transfers to and from the ED.